One Stop Shop

What: One Stop Shop - Coordinating City Services for
New and Expanding Retail, Commercial and Industrial Customers
When: Beginning - March 1, 2005
Where: City of Florence - Municipal Building/City Hall
Contact: Melissa Bevis - 740-6086 for an appointment

The City of Florence understands that time is of the essence for new and expanding businesses, and that the city
plays a key role in the timing of projects. Therefore, it is critical to all parties involved that your project be efficiently
processed, resulting in an expeditious and predictable outcome.

To streamline the business development process, Mayor Irons created the One Stop Shop program. This program
gives businesses one point of contact for information about obtaining the spectrum of City services. Our One Stop
Shop city services coordinator will assist you throughout your business development process. This office will offer
you valuable information to help you better understand our processes, as well as your role and responsibility as a
participant in that process.

It is the goal of the City of Florence to make our business process as smooth and predictable as possible. It is
another step in the City of Florence’s continuing effort to be more proactive and effectively communicate with
businesses within our community.




